




How HomeSafe Improves Military Moves 
HomeSafe modernizes and digitizes the moving experience for our nation's military families. 

Improvements include increased accountability, upgraded customer service, modern technology, 

convenient tracking, an electronic inventory of household goods and a streamlined claims process. 

* One Move Manager: Under the GHC, HomeSafe becomes the only military move

management company, and HomeSafe only assigns work to moving companies that meet

our high-quality standards.

Enhanced Customer Care: HomeSafe offers customer service 24 hours a day, 7 days a week

through whatever communication channel works best for each service member: Call, text,

email or the live chat feature of our HomeSafe Connect technology platform. HomeSafe

assigns each service member to an expert move counselor who acts as a single point of

contact throughout their move. This eliminates the confusion service members have

experienced in the past about whom to contact when they need help.

* Modern Technology Platform: HomeSafe Connect, our innovative technology platform, is a

personalized move portal for service members, allowing them to plan their relocation, access

important information and documentation and receive real-time milestone notifications.

HomeSafe Connect is accessed anytime via the mobile-friendly website

HomeSafeConnect.com. Please note: HomeSafe Connect is not a mobile application.

In-Transit Visibility & Tracking: HomeSafe Connect offers automatic alerts when the move

crew is on the way and when they have arrived. Geofencing technology lets the service

member follow the crew's progress on a map within 10 miles of the home. Service members

can also view the names and photos of all crew members before they arrive.

* Digital Inventory: HomeSafe catalogues all household goods in an electronic inventory

within HomeSafe Connect. The digital inventory gives an accurate snapshot of all items

transported during the move, making it easy to verify all items are accounted for and

reducing the risk of missing belongings. The digital inventory replaces the hand-written 

paper inventories service members have struggled with in the past.

Simplified Claims Process: HomeSafe supports a dramatically streamlined claims process in

the unfortunate event that something goes wrong during a move. Service members can

easily file a claim and receive compensation by working directly with HomeSafe through

HomeSafe Connect.

Images & Videos 
If using a HomeSafe photo or a screenshot from the demonstration video, please credit HomeSafe 

Alliance. 

Video: Click to view a demonstration of the HomeSafe Connect Customer Platform for Military 

Members. 

Photos & Video: Click to view content from HomeSafe's first moves. 

HomeSafe Logos: These can be found within the ZIP folder downloaded with this document. 
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https://vimeo.com/928511380
https://kbr.foleon.com/homesafe/hsa-news/
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